
Creative Toy Company Return Form 

1. Items must be returned in new, unused condition, in the original packaging with all the tags attached. 

2. Customers are responsible for return shipping costs unless the items were shipped to you in error. 

3. Please fill out the form below and mail it together with your return items. 

 

Please sent your returns to: 

Creative Toy Company 

4600 Crossroads Park Drive 

Liverpool, NY  13088 

 

For questions about your return, please email customerservice@creativetoycompany.com or call 315 451-4100. 

Please allow 10 – 14 business days for your return to be processed and your refund issued. 

__________________________________________________________ 

CREATIVE TOY COMPANY Return Form 

Order #_________________________ 

(this is at the top of your packing list) 

Name _________________________________________________  Email Address _____________________________ 

Address  _________________________________________________________________________________________ 

City  _________________________________________________  State  ____________  Zip Code  ________________ 

Phone Number  ________________________________________ 

 

Items you are returning? 

Item #  _____________________  Description  

____________________________________________________________ 

Reason for Return  

__________________________________________________________________________________ 

Item #  _____________________  Description  

____________________________________________________________ 

Reason for Return  

__________________________________________________________________________________ 

Item #  _____________________  Description  

____________________________________________________________ 

Reason for Return  

__________________________________________________________________________________ 

Item #  _____________________  Description  

____________________________________________________________ 

Reason for Return  

__________________________________________________________________________________ 

If returning more than 4 items, please include another sheet of paper with your order #, name, and list of items and 

reasons for return.  Thank you. 


